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Reasons to consider a pooled trust account for a disabled client or an elder client who needs 
Medicaid eligibility for nursing home care: 
 services;
 administrative fees that may be comparable or lower than commercial trust departments;
 small or large accounts benefit from having the pooled trust manage investment funds;
 administrative staff responsible to distribute trust funds to vendors, in compliance with Medicaid
rules;
 staff provides objective oversight, to ensure your funds are properly managed and distributed;
 staff has experience working with individuals with disabilities, and their representatives.

When comparing pooled trust providers, consider: 
 How long has the pooled trust been in existence?

 Board of Directors? What are the Board committees? Who is on the Board?

 How many Beneficiaries? total value of assets in the trust? Who holds the funds?

 the investment policy? investment history? oversight is provided by the pooled trust administrator?

 enrollment and ongoing administrative/investment fees?

 Is the pooled trust administrator knowledgeable about rules and regulations governing the
disbursements of funds from a Special Needs Trust, to protect SSI or Medicaid eligibility?

 What is the decision-making process for disbursements?

 What is the process of requesting disbursements? What is the timeframe for disbursements?

 Is a payment card option available for disbursements?

 How accessible is the information about your pooled trust account?

 What happens to remaining funds upon the death of the Beneficiary? account close out costs?

Return to Supplemental Needs Trust page at EstatePlansPlus.com 
Law Office of John L. Roberts 

1200 Converse Street 
Longmeadow, Massachusetts 01106 

(413) 567-5600

Third Party Supplemental Needs Trust 
 administrators for 

clients in Massachusetts and Connecticut 

http://estateplansplus.com/html/trusts_supp_needs.html
http://estateplansplus.com/html/trusts_supp_needs.html
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